NHDES-W-03-297
PUBLIC NOTICE CERTIFICATION FORM

W g ot Water Division/Drinking Water and

Environmental Groundwater Bureau
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RSA/Rule: 40 CFR § 141.202
NOTE: Public notice instructions and guidance and template are found on the pages that follow.

WATER SYSTEM
Public Water System (PWS) Name: HILL WATER WORKS

PWSID: 1131010

DELIVERY METHOD — CHECK ALL THAT APPLY

[ ] Broadcast media, such as radio and television, by furnishing a copy of the public notice for broadcast to radio or
television stations, or both, that broadcast in the area served by the system.

[ ] Publication in 3 consecutive issues of a daily newspaper.

[ ] Door to door hand delivery.

[ ] Reverse 911-Provided that current phone numbers are known for all service connections and a receipt mechanism
confirms that notice was received within 24 hours of transmittal. If all phone numbers are not known, the water system
must also use at least one of the 3 above options for each person for whom the number is not known.

NON-COMMUNITY SYSTEMS may also:
[ ] Posting the notice in conspicuous locations throughout the system frequented by persons served by the system.

ADDITIONAL DELIVERY METHOD — CHECK ALL THAT APPLY

|:| Delivery of multiple copies for distribution by customers that provide the water to others, such as apartment
building owners, schools or large private employers.

|:| Delivery of one or more copies to community organizations.

[ ] Posting on the internet.

DISTRIBUTION DATE(S):
|:| REPRESENTATIVE COPY OF THE PUBLIC NOTICE IS ATTACHED

CERTIFICATION

| certify that public notice has been provided to all consumers, including consecutive public water systems, in accordance
with the delivery, content, format and time requirements of 40 CFR § 141.202.

Signature: Print Name: Date:

Circle title: Owner, Operator or Designee
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PUBLIC NOTICE INSTRUCTIONS AND
—~¢ \DEpARmviNT OF GUIDANCE
Env1rogg1rs?ct:; Water Division/Drinking Water and
ESSSsaes Groundwater Bureau

Public notice requirements may be found in 40 CFR § 141.202.

e Public Notice (PN) must be provided to your consumers as soon as possible, but no later than 24 hours, after
learning that an acute public notice is required.

e The PN must be delivered in a manner calculated to reach all persons served by the water system.
(Acceptable delivery methods in Env-Dw 801.07 and listed on the Acute Public Notice Certification Form.)

e The PN shall remain in effect until NHDES notifies the system that the lead action level is no longer exceeded.

e PNs must remain posted for as long as the violation or situation persists.

e If the system serves a consecutive system, deliver a copy to the owner or operator of the consecutive system for
distribution.

e Keep a copy of the public notice and certification page on file for three years.

PUBLIC NOTICE
A template for a lead 90™ percentile exceedance PN is on the following page. The template includes mandatory language
in italics and additional language for the consumer. You are not required to use this available template but completing
all information in the template produces a complete public notice.
On the template, enter:
e Public Water System Name and ID — The assigned public water system name and ID number.
e Date — The date the problem was identified or occurred (indicated on correspondence from NHDES).
e Location — The location the sample was taken or the general area of the problem.
e Lead 90* percentile level — The calculated 90™ percentile for lead (indicated on correspondence from NHDES).
e Steps being taken to correct the situation — Explanation of actions being taken to correct the situation.
e Expected resolution date — The date the situation will be corrected.
e Contact information — Contact name, company, address and telephone number that customers can contact for
further information.

If not using a NHDES Public Notice template, refer to 40 CFR § 141.202 for mandatory Public Notice content and
language.

CERTIFICATION
The water system must certify to NHDES that it has complied with the Public Notice requirements.
e Assoon as practicable, but not later than 24 hours after the public water system learns of the exceedance.
e Include a representative copy of each type of public notice distributed.
(If printed in a newspaper, one complete page or a copy of an invoice showing print dates.)
e Stating when, where, how and by whom the PN was distributed.

Completing the Public Notice Certification Form and submitting it to the Drinking Water and Groundwater Bureau, with
copies of the complete Public Notice, satisfies the Public Notice Certification requirement.
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DRINKING WATER WARNING
Some homes and/or buildings have elevated levels of lead

Public Water System Name: HILL WATER WORKS PWSID: 1131010
Date Sampled: 09/14/2026 Lead 90" Percentile: 0.018 mg/L  10% of the lead sample
results are above the action level of 0.015 mg/L (15 parts per billion) allowed in drinking water.

Lead enters drinking water as a result of the corrosion, or wearing away, of materials containing lead in the water
distribution piping and household plumbing. These materials include lead-based solder used to join copper pipe
through 1989, leaded brass and chrome-plated brass faucets available until January 4, 2014, and in some cases, lead
gooseneck connectors and service lines used through the 1950s to connect your house to the water main.

Health Effects of Lead Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and
children can have decreases in 1Q and attention span. Lead exposure can lead to new learning and behavior problems or
exacerbate existing learning and behavior problems. The children of women who are exposed to lead before or during
pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of heart disease, high
blood pressure, kidney or nervous system problems.

What is an Action Level? The lead action level is a measure of the effectiveness of the corrosion control treatment in
water systems. The action level is not a standard for establishing a safe level of lead in a home. To check if corrosion
control is working, EPA requires water systems to test for lead at the tap in certain homes, including those with lead
service lines or lead solder as those homes are more likely to have elevated lead levels. Systems compare sample results
from homes to EPA’s action level of 0.015 mg/L (15 ppb). If 10 percent of the samples from these homes have water
concentrations that are greater than the action level, then the system must perform actions such as public education,
adjusting treatment, and lead service line replacement.

What should | do?
1) Use cold water. Do not use hot water from the tap for drinking, cooking, or making baby formula Ope
as lead dissolves more easily into hot water. Boiling water does not remove lead from water. 1 A
2) Flush your tap every morning or after extended periods of non-use for at least 1 minute or % - fo.
i

until the water runs cold. The longer the water resides in your home’s plumbing, the more lead o R 144
it may contain. Flushing the tap ensures that you use fresh water that has not been in contact l-‘i *__'ﬁ
with lead in your plumbing. [m]y e e

3) Learn what your service line material is. Follow scratch test guidance by scanning or clicking on
the green QR code or contact us at [phone number and/or email address].

4) Learn about construction in your neighborhood. Contact us at [phone number and/or email
address] to find out about any construction or maintenance work that could disturb your service
line. Construction may cause more lead to be released from a lead service line if present.

5) Have your water tested. Contact any NH certified lab (black QR code) to have your water tested.
Cost is $15 to $25 depending on the lab you choose.

6) If you are pregnant or have specific health concerns, you may wish to consult your health care professional. General
health-related questions may be directed to the EPA Safe Drinking Water Hotline at 1-800-426-4791. General
guidelines on ways to reduce the risk from lead in drinking water are available from EPA’s website, www.epa.gov.

Steps being taken to correct the situation: REVIEWING AND OPTIMIZING CORROSION CONTROL TREATMENT
Expected Resolution Date: DECEMBER 2026

Contact Name: CHARLES ESTES Company: COMMISSIONER

Address: 30 CRESCENT ST HILL NH 03243 Telephone Number: 603-707-2260

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.
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